TransLoc / DoubleMap / RideSystems / Journey Holding Corp

CALIFORNIA CONSUMER DATA PRIVACY
REQUEST FORM

Name:

Address:
If business address, please provide company name:
Email address:

Phone number:
Please check: Mobile or Landline Phone

In order to help us fulfill your request, please identify what type of request you are making
(multiple boxes may be checked):

Access Request
Erasure Request

It will also help us fulfill your request if you let us know which of our apps or services you use:
TransLoc
DoubleMap
Ride Systems
TapRide

Most users of our apps and services find us through their local transit agency, employer or other
company: Please let us know how you have accessed our apps and services (i.e., Acme Inc., or
Mytown Transit):

If your record may be under another name, please provide that name and reason for the change:

We may reach out to any of the above contact information to verify the request, and we may also
require additional verification procedures which may include providing an identification
document that includes your name and address. Please present or include a copy of an
identification document that includes your name and address.






